
PSSO SERVICES

“ In Davao City, 
We Collectively 

and Always Keep You
Safe and Secured 24/7”

☎️  295-3636
📱  09560894475

BFP-DCFD Hotline Numbers:

Philippine Coast Guard Davao

☎️  331-8655

Task Force Davao

📱  +639171314333

DCPO CTOC Headquarters

☎️  224-1313
📱  09985987054
📱  09171315333

CITIZEN COMPLAINT

☎️  8888

FOR EMERGENCY

CALL 911

Formulation, Implementation, and evaluation of long-range
and short-range development plans, programs, and projects
through comprehensive and systematic researches, studies,

and surveys on matters relating to Safety and Security

Identify potential criminal, terrorism, and
insurgency targets in the City in order to determine
and Implement the appropriate security measures

to ensure the safety of lives and property

Manage the operations of Unmanned Aerial
Vehicles (AUVs)/ Remotely Piloted Aircrafts

(RPAs) during emergency and disaster
situations and for security surveillance purposes

PSSO ORGANIZATION 

GOVERNMENT  HOTLINES

PUBLIC SAFETY AND 
SECURITY OFFICE (PSSO)

psscc@davaocity.gov.ph

295-3636
295-7722

Poverty Alleviation1.
Infrastructure Development2.
Sustainable Environment3.
Health4.
Education and Human Resource
Development

5.

Agriculture and Agribusiness6.
Business and Industrial Support
Development

7.

Transportation Planning & Traffic
Management

8.

Peace and Order9.
Disaster Risk Reduction and Mitigation10.
Good Governance through Innovative
ICT

11.

Tourism and Development and Support
Services.

12.

DAVAO CITY MAYOR 
SEBASTIAN Z. DUTERTE

Patnubay Cor, Aquino St., S. I. R
Phase II, Matina, Davao City

TOP 12 PRIORITIES OF THE
DUTERTE ADMINISTRATION

Serve as the command, control and
coordinating area during day to day activities,

crisis and combined security operations

Develop and support effective crime
prevention and crime reduction programs

based on data gathered

Monitor events, situations, issues and
developments in the country and overseas that

may affect the local safety and security situation
of the City 

Oversee the City-wide Surveillance System
through the Public Safety and Security

Operations Section

Plan, direct, and coordinate all administrative
functions as well as the formulation of

administrative policies and the enforcement
of appropriate sanctions

Manage the periodic registration of all drones and IPAS
under seven (7) kilograms that are operated by private

persons and establishmentswith the assistance and
coordination of the Civil Aviation Authority of the

Philippines (CAAP)- Davao City Office 

Protect City Government Properties, Natural
Resources, and Infrastructure incorporating

sustainable development goals

Design and implement projects and systems pursuing
technological upgrades and the maintenance of said
projects and systems with the objective of making
the City a Safe City In terms of Security and Safety

Analyze and evaluate the Proposed Security
Plan for government and private events for the
approval and issuance of a Security Clearance

or Special Mayor's Permit
Provide necessary support as directed to Security Units,
Offices, and Local Government Agencies in the field of

Information and Communication Technology relative to the
implementation and maintenance of the Security, Safety, and

Public Order of the City

Provide a framework for collaboration,
coordination and inter-operability of all offices,

agencies, and units involved in the safety,
security, and crime prevention network

@Public Safety and Security 
Office-Davao City



Start Your Renovation
Project Now!STRATEGIC FUNCTIONS

1.  To facilitate the effective exercise of command and control by the City
Mayor over all emergency responders based in and operating within
Davao City;

2. To monitor, facilitate and assist in the continuing capability-building of
all city emergency responders;

3. To promote, coordinate, orchestrate and harmonize the efficient
collaborative planning and effective interoperability in the
implementation of the plans among all responders before, during, and
after any emergency incident occurring in the city;

4. To monitor, assess and properly disseminate events, situations, issues,
and developments in the country and overseas that may affect the city’s
safety, order and security conditions;

5. To provide and sustain a highly effective and efficient general
administration support for the attainment of the office mandate, vision,
and mission of the following groups:

   a. Civil Security Unit which secures public schools, vital city offices/
installations and infrastructures;
     b. Special  Security Unit which secures city waterways/ rivers and built-
up dikes;
   c. Special Operations Unit which operates the city-wide CCTV and
monitoring systems.

GENERAL SUPPORT FUNCTIONS
1.    To exercise effective oversight functions over the following:

A. Standard operating procedures, training and joint exercises/ drills of
the city’s key emergency responders.
B. Unmanned Aerial Vehicles (drones below 7kgs) ownership and use.
C. Events in the city with over 100 persons in attendance
D. Performance monitoring of city-paid Barangay Tanod in the  city’s      
182 barangays.
E. Performance Supervision of Bantay Bukid Volunteers for the city’s
watershed and forestry protection.

2. Perform other functions as the City Mayor may direct.

ABOUT US

MANDATE

The Public Safety and Security Office is
mandated to serve as the central command and
control office, under the direction of the City
Mayor, and shall function as the primary
coordinator of all multi-agency efforts and
activities to keep Davao City safe, orderly and
secured from all public safety threats from all
sources.

LEGAL BASES
ORDINANCE NO. 0742-21 SERIES OF 2021

An ordinance creating the Public Safety and
Security Office in the City of Davao, defining its
duties and functions, and appropriating funds for
the purpose.

EXECUTIVE ORDER NO. 18 SERIES OF 2012
An order repealing EO 12, s 2010 and creating
the Public Safety and Security Command Center
(PSSCC), defining its functions and appropriating
funds for the purpose.

VISION AND MISSION

We envision the Public Safety and Security Office
(PSSO) as a model of coordinative and
collaborative efficiency, providing superior, multi-
agency interoperability effectiveness thus
establishing Davao City as an icon in safety,
order, and security for persons, properties, and
infrastructure.

WHERE

Laws are enforced and obeyed;
Criminality is prevented and controlled;

Proper public decorum is observed;
Road and other major accidents are avoided or

minimized;
Epidemics are immediately detected or effectively

suppresed;
Risks arising from natural calamities are mitigated and

effectively addressed;
Emergency assistance by the public are promptly and

competently served.

THROUGH AND WITH

A highly cooperative, well-coordinated and fully
capable national agencies, city offices, uniformed units
and volunteer organizations in the government, non-
government and private sectors operating in and from
Davao City.

BY

A committed, competent, and cohesive work force of
employees who are compliant to clearly formulated
policies, processes and work protocols.

DEVELOPING AND APPLYING

Appropriate state-of-the-art information, communication
and management technologies with sound, forward-
looking, problem and opportunity-focused
management practices on a day-to-day basis and during
emergency conditions.

FUNCTIONS

CAPABILITIES
24/7 CCTV monitoring and surveillance of main road network and crime-prone areas

Operational and administrative supervision and control of the Bantay Bukid volunteers Safety and Security regulatory functions of big events in the City


