Republic of the Philippines
OFFICE OF THE CITY MAYOR

City of Davao

EXECUTIVE ORDER NO. 05
Series of 2023

AN ORDER ADOPTING THE REVISED QUALITY POLICY OF THE
CITY GOVERNMENT OF DAVAO

WHEREAS, Presidential Administrative Order (AO) No. 161, s. 2006 enjoins all
government agencies and encourages local government units to establish an ISO-
aligned Quality Management System by implementing a government-wide Quality
Management Program;

WHEREAS, the City Government of Davao’s Quality Management System obtained
the ISO 9001:2015 certification on September 21, 2022;

WHEREAS, ISO 9001:2015 requires that the Quality Policy shall be maintained as
documented information and communicated, understood, and applied within the
organization;

WHEREAS, there is a need to update the previously issued Quality Policy to

ensure its conformity with the strategic direction and to support the priority agenda
of the administration.

NOW, THEREFORE, I, SEBASTIAN Z. DUTERTE, Mayor of the City of Davao, by
virtue of the powers vested in me by law, do hereby order the following:

SECTION 1. ADOPTION OF THE REVISED QUALITY POLICY. The City
Government of Davao shall adopt, implement, and maintain the Quality Policy, as
follows:

The City Government of Davao envisions Davao City to be a globally
livable city and a center of excellence in public governance.

Thus, it is committed to:

Deliver responsive programs, projects, and services to the people of
Davao;

Achieve effective and efficient processes and service delivery systems;

Value diversity of its people, their culture, participation, and their
satisfaction;

Adhere to comply with regulatory and applicable requirements; and

Observe and implement the continual improvement of its quality
management system.
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